
 

Level-1 Through Voice Via Mail Through SMS and 
Whatsapp 

Elapsed Time  Contact hr’s 

Customer Care Team 
(Monday to Sunday) 

(8:00 AM to 9:00 PM) 

+91 751 2458202 
+91 751 488300 

 

wecare@pccareonline.in     +91 9713354321 4-5 Hr. 8:00 AM to 9:00 PM 
(365 Days) 

 

Level-2 Through Voice Via Mail  Through SMS and 
Whatsapp 

Elapsed Time  Contact hr’s 

Customer Service Manager 
Deepika Agarwal 

+91 9713254321 activation@pccareonline.in Yes 2-3 Hr. (24/7) 

 

Level-3 Through Voice Via Mail  Through SMS and 
Whatsapp 

Elapsed Time  Contact hr’s 

Manoj Sharma 
Customer A/c Manager 

+91 9713154321 info@pccareonline.in yes 1-2 Hr. 8:00 AM to 9:00 PM 
(365 Days) 

 

Level-4 Through Voice Via Mail  Through SMS and 
Whatsapp 

Elapsed Time  Contact hr’s 

General Manager  
(Operation) 

Mr. Santosh Singh 
Sikarwar 

+91 9826270309 info@pccareonline.in Yes 1-2 Hr. (24/7) 

 

 

 

www.fiberonebroadband.com  www.airwaybroadband.com   www.facebook.com/FiberOneInternet                   info@pccareonline.in 

Customer Escalation Matrix (For Complaint) 
PC Care Airway Infratel Private Limited 

CIN: U64204MP2017PTC043127 

Corporate Office:- 23, Viveka Nand Colony, Near Silver State Jiwaji University Road, Gwalior-474011 (M.P.) 
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